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When the transportation offer has been put into a fixed framework, the main

driver will contact the family to arrange the practical matters regarding the

transportation. 

The driver must always ensure – unless otherwise agreed with the family - that

someone is present at home to receive the child, either by telephone or physical

contact.

The Office of Transportation strives to ensure that driving inside the municipal

boundaries, does not exceed 1 hour in transportation time. In terms of planning, it

is our rule of thumb that the direct transportation time may be multiplied by 2-2,5.

This means that a direct transportation time of 30 minutes can entail a 60-minute

drive. Any special service time at the pick-up or delivery place may be added to

the transportation time. 

WELCOME TO THE OFFICE OF TRANSPORTATION

You are always welcome to contact us on telephone at +45 8940 6010 or on our

email: mba-befordring@aarhus.dk if you have any questions or need guidance

regarding the transportation of your child.

WHAT ARE THE COMMON RULES FOR TRANSPORATION:

*Note: “The direct transportation time” is not the time that you may find on internet

services such as Krak.dk. The drive often takes place during rush hour, and the direct

transportation time will therefore be longer than specified by, for example, Krak.dk.
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You must notify the change in writing no later than 12 pm (noon) at

http://www.aarhus.dk/ændring-1 or by telephone at +45 8940 6010.

A change which relates to several days is considered a long-term change. Here,

you need to follow the instructions below.

SHORT-TERM/TIME LIMITED CHANGES: 

 

A long-term change is a change for two or more days. This can, for example, be a fixed

change in the pick-up time. 

For the long-term changes, there is a deadline of five business days (the day of the

announced change not included). The long-term changes must be reported at:

http://www.aarhus.dk/varig

LONG-TERM CHANGES: 

Holidays (autumn holidays, Christmas holidays, summer holidays, etc.) must be

reported to the Office of Transportation, in relation to the updated holiday plan, which

you will find on our website. Furthermore, you can stay up to date on holiday periods

on the website of the institution/school. 

Holiday changes must be reported at http://www.aarhus.dk/ferie 

Transportation on holidays presupposes a permit which covers the beforementioned. 

HOLIDAYS: 

Cancellations should ideally be announced at 12 pm (noon) the day prior to the

cancellation taking effect. 

Cancellations can be reported by telephone at +45 8940 6010 (use the dial-by-number

directory). Outside of our opening hours, a message can be placed on the answering

machine, or by email to mba-befordring@aarhus.dk

CANCELLATIONS:
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Your case worker must send a new grant to the Office of Transportation, if there are

changes, e.g., if you receive a grant for further transportation or transportation to a new

address. 

There is a deadline of five business days, from when the Office of Transportation

receives the grant, to the change in the transportation taking effect. 

CHANGES REQUIRING A NEW OR MODIFIED GRANT: 

You can contact the Office of Transportation by telephone at +45 8940 6010, or submit a

complain to the Office of Transportation at: https://aarhus.dk/borger/personlig-hjaelp-og-

stoette/koerselstilbud/ koerselskontoret/klage-over-koersel/

WHAT TO DO I I WANT TO SUBMIT A COMPLAIN: 

The Office of Transportation uses a text-message service. The text will be sent to you after

4 pm the day before the drive, with a message of expected pick-up time the next day.

However, you must expect small delays because of morning traffic. 

If you have not signed up for the text-message service, or if you change your telephone

number, contact the Office of Transportation at +45 8940 6010.

TEXT-MESSAGE SERVICE: 
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Call the Office of Transportation at +45 8940 6010 Via the dial-by-number directory,

press 1. Then select the type of transportation. Outside of our opening hours, between

6 to 8 am and 4 to 10 pm, you will be transferred to a service-phone.

WHAT TO IF THE CAR DOES NOT ARRIVE: 

In the event of an urgent change, such as sudden illness, please call the Office of

Transportation at +45 8940 6010. Then, the Office of Transportation can book an

emergency trip.

We encourage you to pick up your ill child whenever possible, as the waiting time for an

emergency trip may vary. 

URGENT CHANGES:
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GUIDE FOR BOOKING TRANSPORTATION WITH EITHER ARRIVAL TIME OR

PICK-UP TIME:

The Office of Transportation distinguishes between three different starting points

regarding pick-up times and arrival times. 

Time of arrival

Transportation to a specific school meeting time /treatment / other, where it is

important to be present at a certain time. 

E.g., A desired arrival at 8 am – from this point in time we will deduct 10 minutes, so

the arrival time will be between 7:50 and 8 am.

From the time of arrival, the system will calculate backwards, and find the pick-up

time based on the route and composition of passengers.

Pick-up time – Morning transportation to an SFO

Morning transportation to an SFO, where the most important thing is the pick-up time,

e.g., if the parents must leave the home at a specific time. 

E.g., A desired pick-up time at 7 am – From this point in time we will deduct 20

minutes, so the pick-up time will be between 6:40 and 7 am. 

The time of arrival will be calculated based on the route and composition of the

passengers. Here we cannot guarantee any specific time of arrival. 

Pick-up time - After 12 pm (noon)

Transportation home from school / SFO / treatment and the like. 

 E.g., desired pick-up time at 3 pm – At this point in time we will add 10 minutes, so

the pick-up time will be between 3 pm and 3.10 pm. 

 The arrival-time will be calculated, based on route and the composition of

passengers.



The driver can operate the equipment found in the vehicles, and knows the rules for

transportation of people with disabilities, etc. 

The drivers transporting wheelchairs have completed the training ”Transportation of

physically disabled passengers”.

Special qualifications may be necessary, such as “sign to speak” or education about

special diagnoses or types of illnesses (e.g., epilepsy). Drivers for Langagerskolen and

Stensagerskolen have received special education from these schools. Drivers who

transport citizens with dementia have received education from the institution

Demenscentrum. 

All drivers have completed a first aid course approved by the Danish First Aid Council

within the past five years. The first aid course lasts eight hours, and equips the driver

with important knowledge and skills which can: 

Revive a person who is not breathing

Use a defibrillator 

Provide first aid for common injuries, e.g., in connection with traffic

accidents, bleeding or burns. 

Stop an accident and prevent more people from getting injured

Assess whether the condition of the injured is critical and therefore

needs further help.

Emergency relocation from the vehicle and safety at the scene of the

accident

First aid for most common injuries in traffic accidents, including bone

fractures, neck/back injuries and bleeding. 

WHAT YOU CAN EXPECT FROM OUR DRIVERS AND ASSISTANTS 

Education requirements for our drivers 
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